INTA/CS 4745/6745
Spring 2019

Information and Communication Technologies and Global Development Tuesday/Thursday 1:30 – 2:45pm

Clough Commons 129
Dr. Michael L. Best

mikeb@cc.gatech.edu

Office Hours: Wednesdays, 11am-12noon, TSRB 329, and by appointment. 

This is a dynamic syllabus; it is subject to change. Please consult the web for the latest version and listen for updates during class meetings
REQUIRED TEXTBOOKS

Heeks, R. (2017). Information and Communication Technology for Development (ICT4D). London: Routledge.

OVERVIEW

Information and Communication Technologies and Global Development is a project seminar for undergraduate and graduate students listed in both International Affairs and Computer Science. The class introduces principles and practice of new information and communication technologies, especially the internet and mobile phones, in economic, social and political development. Focusing on low-income countries we will design, assess, and critique information and communication technologies that aim to connect, empower, and enrich. Theoretical aspects will be reviewed along with an examination of broad problems in international development. But principally the class will focus around a core set of projects and real-world cases.

The seminar’s required text book is: Heeks, R. (2017). Information and Communication Technology for Development (ICT4D). London: Routledge.
Many students will participate in a US Department of State Diplomacy Lab project working with the US Mission to the African Union (AU). The project, Knowledge Management to Support African Union Peace Operations, will assist the AU Peace Support Operations Division (PSOD) to identify lessons learned and preserve best practices gained from AU peace engagements with its member states and partners.

Other students will collaborate with The Carter Center on a Syrian data project. Since 2012, The Carter Center has been using publicly available, open source information to conduct detailed analysis of the Syrian conflict. Using largely social media-based sources, augmented by reports from activist networks and partner organizations, the Syria Conflict Mapping Project has compiled a database of over 170K conflict events. The Center has archived a very diverse set of conflict events from Syria – ranging from early protests and armed group formations to a structured database of frontline changes. For this reason, the Center is hoping to engage in an experimental effort to forecast conflict hot-spots throughout Syria and engage (either directly or through partners) in proactive conflict resolution. By using the Center’s existing database, augmented with demographic information, economic data, damage assessments, and more, we hope to better understand the drivers of local-level conflict, highlight areas throughout Syria that are ripe for engagement, and continue our tradition of data-driven conflict resolution. Given the current trajectory of the conflict, it is our hope that this approach will also enable the type of local-level conflict resolution that will be needed once the large-scale war activities and violence subsides. For this project we are looking for a team that can engage with this diverse dataset over the course of the Spring 2019 semester in pursuit of developing the conflict forecasting tool. This would include frequent engagement with The Carter Center team and handling of large datasets containing sensitive information.

COURSE REQUIRMENTS

Participation (20% for undergrads, 10% for grad students). Students are expected to regularly attend class, to have read all assigned material, to come to class with a deep knowledge of the readings along with questions and comments in mind, and to participate actively in class discussions. Intellectual curiosity is required.  In particular, attendance is mandatory if we have a guest lecture and for group project meetings. You will lose a half-grade on your final course score for each unexcused absence during a guest lecture or group project meeting (e.g. if you were scoring a low B then you will instead receive a high C in the final course grade). Furthermore, you are responsible for material you miss during any absence. 

Group Project (60%). The main work product for this seminar will be a group project. There are two candidate activities, the AU knowledge management project and the Carter Center Syria conflict data project. Based upon class composition, this may result in two or more project groups. The output of each group will include a group final paper, a short individual reflection, and a group final project artifact.
Check-point 1: Group formation. At this point, each project group will be formed and each group will have decided on a basic plan forward for the rest of the term. Class time and Canvas resources will be used to facilitate group formation.

Check-point 2: Project proposal (10%). Each group will submit a short project proposal. This proposal will overview the general aims and mission of the project, the expected outcomes, and a timeline that shows the project work plan.

Check-point 3: Demo day (15%). Each group will have some in-class time to demo their project artifact. This may include a poster, slide deck, and working prototype. 

Check-point 4: Individual reflection (10%). Each individual student will submit a short (e.g. 3 page) individual overview and reflection on their group project.

Check-point 5: Final project paper and artifact (25%). Each group will submit a final paper along with the project artifact. 
Midterm Essay (15% for grad students only). Graduate students will submit a 3,000 word research report overviewing an ICTD issue that they are passionate about. The paper must include at least five solid research references and must be written in ITID (itidjournal.org) format. 
Reflections (20% for undergraduates, 10% for grad students). Short (roughly 200-250 word) individual reflections will be submitted for each of the chapters that we read in the Heeks book. These submissions will be due before we meet as a group to discuss the chapter. 

NOTE ON LATE SUBMISSIONS

All submissions lose half a grade for each day (or fraction) late. Approved absences and late submissions, or required incompletes, will be given appropriate accommodations.
NOTE ON GROUP PROJECTS

Group projects are important learning experiences, great ways to collaborate and deepen understanding, and a common reality in the job world. They also can be good fun! Each group member brings some particular strength, may have some areas of relative weakness, and is certain to bring their own work style. While respecting these differences and accounting for them it can on occasion become clear that some particular team member is not contributing. Therefore, if you feel that a member of your team was or is egregious I invite you to contact me about this situation (including anonymously). If I receive compelling evidence (e.g. multiple emails on the same person) I will approach that person for an explanation. And if I become convinced that this person did not contribute satisfactorily to the project I will dock their grade. This policy is meant to be a positive not negative incentive. In other words, I am not asking you all to become cops monitoring the work of your team members. Instead I am asking that you all ensure that your own contribution to the team is meaningful (and if it is not then be prepared for the consequences).  
STATEMENT ON ACADEMIC HONESTY

Students in this class are expected to abide by the Georgia Tech Honor Code and avoid any instances of academic misconduct. In particular, plagiarism of any sort, in any writing, will not be tolerated. A useful web resource is: http://www.indiana.edu/~wts/wts/plagiarism.html. All students should become familiar with this website and strictly adhere to these proscriptions.

Plagiarizing is defined by Webster’s as “to steal and pass off (the ideas or words of another) as one's own: use (another's production) without crediting the source.”
If caught plagiarizing, you will be dealt with according to the GT Academic Honor Code.

For any questions involving these or any other Academic Honor Code issues, please consult me or www.honor.gatech.edu. 

ROUGH SCHEDULE 

	Jan 8
	Course Introduction

	Jan 10
	Heeks. Understanding ICT4D

	Jan 15
	Introduction and discussion of AU KMS project
Moolakkattu, J. S. (2010). The role of the African Union in continental peace and security governance. India Quarterly, 66(2), 151–165.
Vines, A. (2013). A decade of African peace and security architecture. International Affairs, 89(1), 89–109.

	Jan 17
	Introduction and discussion of Syria Conflict Data project

	Jan 22
	Heeks. Foundations of ICT4D
Check-point 1: Group formation

	Jan 24
	

	Jan 29
	Heeks. Implementing ICT4D

	Jan 31
	

	Feb 5
	Heeks. ICTs and economic growth

	Feb 7
	

	Feb 12
	Heeks. ICTs, poverty and livelihoods

	Feb 14
	

	Feb 19
	Heeks. ICTs and social development

	Feb 21
	Check-point 2: Project proposal

	Feb 26
	Heeks. e-Governance and development

	Feb 28
	

	Mar 5
	Heeks. ICTs and environmental sustainability

	Mar 7
	

	Mar 12
	Heeks. The future of ICT4D

	Mar 14
	

	Mar 19
	SPRING BREAK

	Mar 21
	SPRING BREAK

	Mar 26
	Midterm Essay due (grad students only)

	Mar 28
	

	Apr 2
	

	Apr 4
	

	Apr 9
	Check-point 3: Demo day (Exact days TBD based upon number of groups.)

	Apr 11
	

	Apr 16
	

	Apr 18
	Check-point 4: Individual reflection.

	May 2, 5:30pm
	Check-point 5: Final project paper and artifact.


